Quotation Acceptance
IMPORTANT CUSTOMER REQUIREMENTS
Please complete this form as your acceptance of our quotation.
1. Please read the conditions on all pages.
2. Tear off completed form and send/scan back to us.

Customer Name:

Quotation & Reference Number:

Product/s Selection

1.
2.
3.

Preferred or agreed installation date:

NB: We do our best to accommodate your installation requirements, but there are times where things
can happen outside our control e.g. freight delays, production delays and installer sickness. We work
hard to keep these disruptions to a minimum, however, from time to time they do occur.

Deposit Amount: $
Customer Signature:

Date:

Salesperson Signature:

Date:

1. Please sign above to show your acceptance of your flooring quotation.
2. By signing this quotation you show that you have read this brochure and all that it includes.
3. By signing this quotation you show your acceptance of Devon and Patterson Flooring’s Terms and Conditions.
4. All cut pile carpets, particularly plush pile carpets, will develop lighter and/or darker patches over time. This is
known as ‘permanent pile reversal’ or ‘tracking, shading and puddling’. It occurs when the fibres bend in different
directions and reflect the light differently. The extent to which it occurs cannot be accurately predicted, nor can it
be prevented. While it affects the appearance of the carpet, it has no effect on the durability of the carpet. Please
be aware that permanent pile reversal and other traits are not regarded as a manufacturing fault and are not
covered by any warranty. We ask that you consider this carefully when choosing to buy a cut pile carpet.
5. Builders, designers, architects, property managers, insurance agents, and anyone else that selects product
on behalf of the property owner are responsible to ensure the property owner have read and understood this
brochure. They are also responsible for the product selection they make at the time of acceptance.
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